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GENERAL BUSINESS QUESTIONNAIRE 

 
 

General Information  
Briefly describe your line of business and product  services 
being sold: 

       

Provide a brief description of your industry and the 
opportunities explored by your company: 

       

Number of years in business:       Number of years in ecommerce:       
Marketing 
What are your geographic target markets (Country/ Region)?:       
Describe briefly the marketing activities undertaken to 
generate sales and forms of media you use: 

      

How do you market your products/ services?      % Internet           % Direct mail/telemarketing  
How do you receive your customer’s order?      % Internet/ SSL           % MOTO 
What is your online advertising budget?       
What is your offline advertising budget?       
Product Information and Fulfillment 
Is your product a tangible good:  Yes:      No:   
Please detail your price points and membership packages 
available: 

      

Do you have a free trial membership?  Yes:      No:   
If yes, please describe your trial period and cancelation policy:        
If yes, do you send a pre-authorization request for your trial 
memberships? 

Yes:      No:   

Are products and services fulfilled at the time of the sale? Yes:      No:   
If no, please explain the turnaround time for shipping and 
delivery timelines: 

       

What methods of delivery do you use:         
Do you ascertain proof of delivery:        
Where do you warehouse your product?        
Where do you source your products?        
Does your supplier(s) have appropriate license(s):  Yes:      No:   
Does your company fulfill the product directly?  Yes:      No:   
If no, please provide fulfillment company details (Company/ 
Address/ Contact/ Telephone): 

        

Website Information:  
      UN:       PW:       Descriptor:       
      UN:       PW:       Descriptor:       
      UN:       PW:       Descriptor:       
      UN:       PW:       Descriptor:       
      UN:       PW:       Descriptor:       
Please list all your IP address(s):       
Customer Service Information 
Do you have your own customer support?  Yes:      No:   
If yes, how does it work:        
If no, who do you out source this to and how do they operate?        
Please provide your customer service phone number:       
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Projected Volume and Transaction Information 
Ticket info: 
What is your Minimum Sale Amount (ticket)?       
What is your Maximum Sale Amount (ticket)?       
What is your Average Ticket Amount?       
Transaction info:  
How many times do you charge a credit card for the following periods? 
Per Day:       Per Week:       Per Month:       
Sales Volume info:  
What is your expected Minimum Monthly Volume with this processor?   $       
What is your expected Maximum Monthly Volume with this processor?  $       
Per Day:        Per Week:       Per Month:       
What has been your last 12 months of turnover? $       
Qtr 1: $          Qtr 2: $       Qtr 3: $       Qtr 4: $       
Year 1: $        Year 2: $       Year 3: $       

 
I, the undersigned, hereby confirm that the above information is true and accurate and acknowledge on behalf of the Directors, Officers, 
and Beneficial Owners that inconsistent or incomplete information may result in increased delayed fees and/or withheld settlement of funds. 

 

Print Name:                           Signature: __________________________________  Date:      Place:      

 

                                                    Print Name: ________________________________ 


